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0.lin.Scholarly Research Paper from the year 2012 in the subject Business economics - Personnel
P and Organisation, grade: A, University of Plymouth, language: English, abstract: This report draws
Impact S Qualeyn Onsions from relevant academic theories and models in evaluating the current situation at Jakey Travel.
Having identified the underlying issues at the firm, suitable measures to improve service quality at
the firm are recommended. 1. Impact of Service Quality on...
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