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ever-increasing and demanding learner issues, do you feel equipped to provide the essential support to meet their needs? This timely book provides
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support side of a teacher's role within further education; * looking beyond conventional notions of personal tutoring and coaching; * appreciating
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reflecting on a variety of diGerent approaches to support learners' achievement as well as positively aGecting institutional key performance
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methods to engage the most disaGected and hard to reach learners, as well as stretching and challenging the more able. It includes clear aims,
detailed case studies, learning checklists and a unique self-assessment system for the reader and the educational institution. You are encouraged to
develop your skills in order to influence individual learners as well as the systems, processes and performance of your educational institution by
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